
Issued by HSBC Bank Middle East Limited Qatar Branch, P O Box 57, Doha, 

regulated by Qatar Central Bank and lead regulated by the Dubai Financial 

Services Authority.



1

PUBLIC



2

PUBLIC

*Note: HSBC Qatar charges are not applied for requests submitted through Confirmation.com platform, any third party charges would be applicable and available 

on the platform. 
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Payments and Receivables 
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Payments and Receivables 

Smartform

Notes:
1. Book transfers refers to own and 3rd party accounts within HSBC Qatar.
2. “Our” charges refer to payments for which charge type our is selected to send full payment to the beneficiary. Please note some jurisdictions like the US do 

not honor charge type “our” when a payment goes through the local clearing. PPRO or principal protect should be used to ensure full amount is received by 
the beneficiary.

3. Payment investigation covers all engagements with correspondent banks including recall, cancellation, amendment, stop and beneficiary non-receipt. 
4. Non STP processing refers to instances were the client submits incomplete or incorrect information or information which has formatting issues causing a 

payment to breakdown into a repair. This also includes insufficient funds leading to Non-Straight through processing.
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Payments and Receivables 
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5. Debit card transactions that are not in your billing currency will be converted at a wholesale market rate, attracting a processing fee of up to 2.75%
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•

•

•

•

•

Notes:

1. Reimbursement fee of USD80 (or equivalent in case of local currency) will be deducted from the proceeds paid to the beneficiary for Import DC & Non-

DC bills. Bills of Lading or any form of transport documents should not be consigned to the order of HSBC Group offices. In exceptional instances where 

transport documents are required to be consigned to HSBC Group office, the same must be pre-agreed with HSBC Group office.

2. Irrevocable DC includes Standard Irrevocable DCs, Red Clause DCs, Revolving DCs and Back to Back DCs. Commission for Amendment would be 

applicable based on increase in Documentary Credit Amount and/or extension in expiry date.

3. Handling Commission is charged regardless of whether documents are released against payment/acceptance or released free of payment.

4. Buyer Loans are represented by Pre Shipment Buyer Loan (Formerly known as Pre Shipment Import Finance), Post Shipment Buyer Loan (Formerly 

known as Clean Import Loan), Finance against own DCs (Usance DCs).
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Notes:

1. Prices for confirmation of Export DCs & Export Bills Discounting (when financed under bank risk) will be based on current assessments of the default 

risk faced in dealing with specific banks in specific countries. Your Relationship Manager or GTRF Business Development Manager will be able to 

provide you with up to date prices for any particular bank in a given country.

2. In addition to our charges, correspondent banks may deduct fees of their own from bill proceeds. We will identify these to you as 'Counter party bank 

charges'. In addition to these charges a reimbursement bank fee of USD80 will be levied for all cross border remittance.

3. Handling commission is charged regardless of whether documents are released against payment/acceptance or released free of payment.

4. Minimum charge would be applicable to all amendments other than increase in bill value.

5. CILE is charged on foreign currency disbursements which do not involve converting them into local currency.
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Notes:

1. The tariff prescribed is specific to Fixed Expiry Guarantees. In case of Open Ended Guarantee (for Cross border issuance) Commission would be 

3.5%p.a. (Minimum QAR500)"

2. In the event Guarantees and/or Guarantee claims are re-issued/paid via a correspondent bank, the actual correspondent bank charges will also apply. 

Guarantee transactions should not be re-instated or transferred to alternate account. In exceptional instances where these have to be done so tariff as 

stated in sections 'Guarantee Issuance' and "Guarantee Amendment" would be applicable. Commission would also be applicable for the period allowed 

for presentation of claims until such time the Guarantee or Standby Documentary Credit is cancelled



16

PUBLIC

Notes:

1. Notified Receivables are the Invoices notified to the Bank as set out in the Purchase Request. 
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Notes:

1. Handling of discrepant bill presentations involving Excess Drawing and / or Bill presentation post DC expiry dates would be subject to HSBC discretion.
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