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*Note: HSBC Qatar charges are not applied for requests submitted through Confirmation.com platform, any third party charges would be applicable and available 

on the platform. 
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Payments and Receivables 
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Payments and Receivables 

Smartform

Notes:
1. Book transfers refers to own and 3rd party accounts within HSBC Qatar.
2. “Our” charges refer to payments for which charge type our is selected to send full payment to the beneficiary. Please note some jurisdictions like the US do 

not honor charge type “our” when a payment goes through the local clearing. PPRO or principal protect should be used to ensure full amount is received by
the beneficiary.

3. Payment investigation covers all engagements with correspondent banks including recall, cancellation, amendment, stop and beneficiary non-receipt. 
4. Non STP processing refers to instances were the client submits incomplete or incorrect information or information which has formatting issues causing a 

payment to breakdown into a repair. This also includes insufficient funds leading to Non-Straight through processing.
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Payments and Receivables 
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5. Debit card transactions that are not in your billing currency will be converted at a wholesale market rate, attracting a processing fee of up to 2.75%
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6. The following notes apply to Import and Export related trade transactions:

• Correspondent/Agent charges, if any, are for the customer's account which shall be auto debited from customers account as mentioned by the 

customer on the document.

• On export bills purchased/negotiated, the bank will use the buying rate for the currency concerned on the date of negotiation, unless a forward purchase 

contract has already been arranged.

• Rate of interest charged on export bills purchased/negotiated is subject to arrangement. It is charged from the date of arrival of the reimbursement 

payment, subject to a minimum period of 7 days.

• Confirmation of DC charges varies according to issuing bank's status and country risk.
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7.  The following notes apply to Guarantees::

• If the guarantee amendment is requested after the expiry of the guarantee, a handling fee QAR 300/- will be levied in addition to the normal charges.

• An additional fee of QAR 100 will be charged for guarantees issued in Arabic or bilingual format

• No refund will be made where a guarantee is cancelled prior to its expiry date.

• In the event Guarantees and/or Guarantee claims are re-issued/paid via a correspondent bank, the actual correspondent bank charges will also apply.
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